
WELCOME TO OUR FIRST ONLINE EDITION!
The AGM was held in November 2021 at the East Preston & Kingston Village Hall, 

and it was good to see many estate residents attend in person and chat afterwards 
over a glass of wine. Our thanks go to The Clockhouse for lending glasses and 

providing wine and soft drinks for the event.  Items discussed included: 
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The new gate erected in Club Walk is on
private land, not estate land so is not
within the Board’s jurisdiction.

It was agreed to set up a sub-committee
to investigate increasing Broadband
speed to the estate. Board director 
Nick Nind is on the sub-committee 
representing residents’ interest and
members will be kept informed of
progress as information is gathered.

The Board is undertaking a review of the
estate’s Memorandum and Articles of 
Association as they have not been 
updated for some time. Once these are
done, there will be further consultation
with estate members. 

The Board is concerned about the 
potential large costs of repairing main
roads on the estate such as South Strand
after comparing costs with neighbouring 
estates. The introduction of a separate
road levy fund idea was discussed with
members who agreed it is prudent to be
prepared, with sufficient funds in place,
and this will be put forward for discussion
at the next AGM in October 2022. 

Estate road signs replacement – the 
Board is waiting to be advised following a
change in parking legislation. Sturdier
metal signs will be made once the Board
is informed of the new criteria.

It was agreed that E-scooters should not
be allowed on estate roads and this will 
be added to entrance signage.

Two directors have left the Board this year
and our thanks go to Sue Lawton and
Steve Rolley for their insight and work. 

If anyone is interested 
in becoming a Board 
member, please contact 
Arun Office Services

Email: aosera@arunoffice.co.uk
Tel:01903 859685



FINANCIAL UPDATE
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The increase in fees for the upcoming year has been agreed by the Board at
7.5% for both residential properties and businesses on the estate. This increase
is required to manage the inflationary rises from our existing suppliers. 

For the year ending 31st March 2022, it is expected that the Association will 
have received approximately 96% of residents’ fees, which is another good 
performance and similar to last year.  The last batch of reminder letters were
sent out by the office so we are hopeful a few more payments will be received
before the financial year closes.

There are, however, disappointingly still some property owners who refuse to
make their contribution.  We have had further success in 2021 to recover some
large arrears, as properties have changed hands.  The office continues to support
AOSERA with this activity.

2022
INCREASES 
BY COUNCIL 
TAX BAND

COUNCIL 
TAX BAND

2022
CHARGE £

2021
CHARGE £

INCREASE 2022 v 2021 
FOR THE YEAR £

A
B
C
D
E
F
G
H

99.17
115.70
132.23
150.26
183.31
216.39
249.44
300.58

92.26
107.63
123.00
139.78
170.52
201.29
232.04
279.61

6.92
8.07
9.23

10.48
12.79
15.10
17.40
20.97
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You will be receiving your 2022/23 Estate Charge invoice during April, and prompt
payment would be highly appreciated to help reduce the admin costs involved in
sending out reminders and chasing payments. 

Our preferred method for receiving payments is by BACS via your online banking
facilities, as this also helps to keep our banking and admin costs to a minimum.
Once your fees are received, 2022-23 parking permits will be sent out to you. 
The estate parking contractor has been told not to ticket during April while new
permits are being processed.

2022-23
BUDGET
The Board has 
approved the AOSERA 
budget - see right.

AOSERA will continue to 
support the South Strand
Community Toilets project
with the usual donation
amount of £1500 for 
the year.



For several years the Board have 
endeavoured to improve the entrances
onto the Estate. The last to be updated
was the Manor Road entrance. 

Having been tabled and discussed at 
previous AGMs, the intention has always
been to include improvements to the parking
in this area. 

A designer (who is a resident of the estate)
kindly produced a scheme for the entrance
and parking area which was presented to 
the Board and was considered to fully meet 
the requirements of the brief, as well as
greatly enhancing the area.

The old brick pillars have been removed
and, in line with the other entrances, vertical
sleepers have been installed. It is the 
intention in the coming year, to plant these
areas with suitable trees, bushes or shrubs.

ESTATE ENTRANCE UPDATE
Due to part of the land (particularly the
hedge) belonging to the freeholder of the
Crescent apartments, the Board needed to
enter into discussion and hopefully agree on
a mutual solution to improve the entrance
parking. Unfortunately, despite many letters
and calls, the freeholder has not entered into
any useful communication. 

It was agreed at the AGM, that a letter
should be sent to all flat leaseholders asking
if they could raise the issue with their 
freeholder – which unfortunately has, to
date, also fallen on deaf ears. 

Therefore at present, without the necessary 
permission in place, we are unable to move
forward with the proposed improvements. 

Please contact Arun Office Services if 
you have any thoughts or suggestions 
as to how we might proceed with this. 
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ESTATE SOAKAWAYS

With recent heavy downfalls, it has been
more apparent that certain roads are
showing signs of flooding despite our
contractors carrying out regular 
maintenance on the soakaways through  
clearing leaves and emptying the sumps. 

It has been evident that in some cases the
sumps are full to the top with builder’s
waste, such as sand and cement mixes
being poured in from barrows and mixers.
This not only clogs the drain but can pass
through to the sunken soakaways causing
permanent damage to the system. 

If you have builders working on your 
property, please can you ensure they do 
not follow this bad practice and ask them to 
remove any excess. You can see the issue 
in the photos below – this took a 
considerable time to clear out and we can
only hope that the damage hasn’t gone any
further. Only time will tell!

RESIDENTS SHOULD BE
AWARE THAT THE ESTATE
DOES NOT HAVE DRAINS

FOR TAKING AWAY 
SURFACE WATER. 
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ESTATE ROADS UPDATE

ROAD WORKS IN WILLOWHAYNE AVENUE

The Board commissioned Westmore Civil Engineering Ltd to undertake a carriageway
condition assessment in 2021.

The report noted that ‘ongoing carriageway repair work had been carried out on the estate
as identified in the last assessment of February 2017. This has maintained the integrity of
the carriageway and improved safety for vehicles and pedestrians and had indeed, extended
the life of the roads.’

The report also stated that ‘the white lining is in fair to poor condition and should be 
refurbished to national standards as soon as possible to maintain safety. It is recommended
that the entire estate is refurbished to gain value for money contract costs and minimise 
future expenditure’. The Board commissioned this work to be duly completed during 2021.

Property owners are reminded to ensure 
that any skips used for building work 
should be placed on owners’ property 
wherever possible, in preference to 
roads and verges. If placing a skip 
on estate roads is the only option, this 
must have the board’s approval prior to 
any work undertaken. Owners must ensure 
skips have lights and any resulting damage 
to roads will be reinstated by the member.

Residents may have noticed 
considerable excavations and works
being carried out in Willowhayne 
Avenue during February this year. 

The work was required following subsidence
issues to a property in Manor Road. 

Following meetings with Arun District
Council’s chief drainage engineer, the 
Association was asked to meet with  
affected residents and the engineer to 

discuss the problem. The Manor Road
property has one of the Estate’s water-
courses running under the garage and 
garden in a culvert (pipe). Following 
extensive excavation by the resident it was
discovered that the water was not flowing
downstream through the culvert. 

Members of the Board assisted the 
resident with rodding the culvert but it 
was only possible to rod thirty metres –
insufficient to clear any further blockage. 



The recommendation from ADC was to 
install an inspection chamber and silt
trap in the road in Willowhayne Avenue
to allow rodding up and downstream. 

Following discussion at Board level, it was
agreed that there was no other option but
to follow the advice from ADC. After careful
calculation, an excavation at the side of 
Willowhayne Avenue located the water-
course culvert and also found that a gas
main, laid by British Gas in 1962, had cut
through the culverted watercourse and a
piece of metal sheet had been used to
block the flow. 

This was a major issue, resulting in a new
excavation in the centre of the road. The
new gas distribution service, SGN, was 
contacted and after many calls over several
days, a gas main bypass was installed. 
Next, the new inspection chamber was 
installed in the additional excavation and
connection was remade to the watercourse.

The new chamber allowed us to successfully
rod upstream and clear the build-up of silt in
the culvert between Manor Road and 
Willowhayne Avenue. Apologies were given 
to all those living near the works but 
unfortunately nothing else could have been
done. Now, with residents’ assistance, the
Board needs to ensure that the watercourse
flow continues downstream.
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This was a typical example of
what can possibly happen if
the flow is interrupted and can
result in expensive issues if
not followed. The Board is in
discussion with SGN regarding
possible compensation but 
this could be a drawn out
process due to the time and
change of gas distribution
company ownership. 

If anyone has any questions 
or requires advice regarding
riparian responsibilities,
please contact the office 
and a Board member will 
be in touch.

During this investigation we discovered
that the central watercourse joins the
eastern watercourse towards the 
southern end of The Drive. We have
written to residents along the affected
sections to remind them of their riparian 
responsibilities and the fact that these
courses must be kept clear and 
operational. For its part, the Board has
responsibility for maintaining the three
watercourses, where they travel under
the Estate’s roads.



TREE MAINTENANCE

The annual tree surveys have continued to be 
carried out annually during the past couple of years. 
This is an important process using the knowledge 
and skills of our preferred tree surgeon. 

The Board absolutely has a desire to maintain and 
keep all trees and bushes in a healthy and safe 
condition, and would like to stress to all residents that 
no tree is ever removed unless essential and it poses a hazard to pedestrians or vehicles.

Sadly, over the past couple of years, three larger trees were felled which had considerable
disease and rot. However, the Board has a budget for tree planting, and at present more
trees have been planted, than have been felled.  

The Board requests that if any resident wishes to plant new trees in the verge, would
they please contact the office in advance to discuss their intentions, so that we can all
ensure that only suitable species are planted. 

The evidence is not always visible, but the pictures below do illustrate how complete rot inside
one tree, resulted in the tree having to be removed. The other tree, which was hidden amongst
ivy and overgrowth, had already begun to fall and unfortunately also had to be removed.

Due to the continued monitoring and maintenance of trees we are pleased to report that,
apart from a few small branches, the estate has not suffered any major tree damage during
recent storms and high winds.
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The next AGM will be held on
Wednesday 12th October 2022
at East Preston & Kingston 
Village Hall. 

All fully paid-up members will 
receive an invitation nearer the
time, but please keep the date free.

KEEPING IN TOUCH 
Please contact our managing agent with any queries or concerns who will pass these on to the Board:

Arun Office Services • 55 - 57 Sea Lane • Rustington • West Sussex • BN16 2RQ
Telephone: 01903 859685

Please note the new email address for all estate matters: aosera@arunoffice.co.uk

In accordance with Data Protection, your data will never be shared with third parties without your express permission.

Angmering on Sea Estate Residents’ Association Ltd : www.aosera.co.uk
Directors: Jules Chatterton, Mitchell Cox, Kim Fleming, Kevin Hill, Justine Maddox, 
Nick Nind, Alan Pryor and Steve Wilkinson. 

Angmering on Sea Residents’ Association Ltd.

BULLETIN
BOARD


