
WELCOME TO THE SPRING 2021 
AOSERA NEWSLETTER ... 
Like many during these unprecedented times, the Board

adapted to a different way of working by holding online Board

meetings and the Association’s first AGM took place by Zoom

in December 2020. The next AGM will be held in May 2021,

please see page 5 for details.

The Board are planning for this to be the last newsletter to be

printed and distributed to every household on the estate as

mostly residents are in contact by email. For those residents

who do not have access to technology, printed copies will 

continue to be distributed.  Please contact our managing agent

Arun Office Services to request a future printed copy and also

for those online, to ensure they have your correct email 

address to receive future online communication. 

With new parking restrictions in Sea Road, this may lead to 

unauthorised parking on our estate this summer. Please 

remember to display a current parking permit and ensure your

visitors display a valid visitor pass; permits for 2021-22 will be

distributed promptly once payment of estate fees is received.   

We would like to wish all our residents a safe and sunny 

summer 2021 as we look forward to the Covid restrictions

hopefully being lifted. Although it has been a difficult year, 

the estate continues to be a thriving community and a great

place to live.
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Despite the pandemic, essential maintenance continued throughout the majority of the

past year on the estate. At the outbreak of the pandemic, the Board took the decision to

delay all maintenance work until it could better understand the potential implications of

such works for both our residents and contractors. In line with government guide lines,

our preferred contractors submitted operational risk assessments, enabling the Board to

take the decision to allow works to restart, always with the safety and wellbeing of our

residents and contractors at the forefront.

ROADS
The annual road survey was carried out in April 2020 and following the guidance outlined in 

the Carriageway Condition Survey from February 2017, the Board agreed a total resurface of

the road in Willowhayne Close should go ahead, based on continued undermining of the 

carriageway due to prior episodes of flooding. Following the work going out to tender the 

work was agreed to commence in the summer months and was potentially the largest and

most complex work that has been carried out on the estate for many years.

The works were completed on time 

and in budget, and will have an 

expected life in excess of 20 years. 

This project albeit significant was only one of many improvement and remedial projects 

undertaken on the estate in 2020, with AJS completing road improvements. AJS are an 

experienced local family run civil engineering contractor specialising in highway maintenance

and construction and for many years have been a preferred sub-contractor to West Sussex

Highways for such works. They know the estate roads and have always done an excellent job

to a high standard, and the Board’s employment of them on the estate roads is endorsed by

the consultant who carried out the estate road survey.

The big machines moved in and removed the existing  surface, 

iron work had to be repositioned and drainage systems updated 

to prevent future erosion due to water damage. 

LOOKING BACK AT 2020
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Another good example of this work can be 

seen in the picture on the right where new 

kerbs outside White Lodge were installed to 

not only enhance appearance, but more 

practically support the verge and make the 

road stronger which in the past has suffered 

due to the heavy vehicles that visit the home. 

This should now last for many years to come.

TREES
The annual tree survey was carried out 

by Josh Townsend and necessary works

were completed in March, as always with

special attention being taken to the 

whereabouts and location of wildlife. 

It is always the intention of the Board to 

protect estate trees and by carrying out 

preventive maintenance, most trees have 

the potential for long life. 

Sadly, one of the estate trees outside number 2 Willowhayne Avenue had to be felled due to

internal disease. However, thanks to the quick response by Josh Townsend, this was safely

carried out on the eve of our biggest storm and a significant hazard removed. 

Our preferred hedges and trees specialist contractors achieved 100% of the routine schedule,

all tasks going a long way to sustaining the look and feel that makes the estate so attractive. 

LOOKING AHEAD IN 2021
In previous years the roads and verges were reviewed annually; from spring 2021, Board 

directors will be conducting estate reviews every 2 months to identify safety risks on the roads

and verges plus trees will continue to be reviewed annually by our specialist contractor Josh

Townsend. These reviews will drive the current year’s annual maintenance spend. If you see 

either Alan or Kevin on their walkabout, please say hello and let them know of any areas of 

concern within the estate or make contact with our managing agent directly. We respectfully ask

that Board directors are not personally contacted at their homes or by phone.

The Board will continue its focus on the ‘Back to Green’ policy with more areas being

returned to grass and new trees and bushes to be planted in keeping with 

the great work started in 2020 around the estate.
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Unfortunately, due to Covid19 

restrictions, we were not able to hold

our usual face-to-face AGM meeting

at the Village Hall in 2020.  An AGM

was held via Zoom during December

and the minutes of this are available

to view on the AOSERA website, along

with the 2019/20 Accounts.

As many costs for running the estate have

increased, a 2% increase in fees for the 

upcoming year has been agreed by the Board

for both residential and businesses on the

estate.  Please see the table below.

For the year ending 31st March 2021, it 

is expected that the Association will have 

received approximately 96% of residents’

fees, which is a great performance but

slightly down on recent years.  The last batch

of reminder letters have recently been sent

out by the office to chase outstanding 

payments and the Association is offering a

payment plan to assist those residents that

may have been financially impacted by the

global pandemic.

There are, however, regrettably still some

property owners who refuse to make their

contribution.  We have had considerable 

success in 2020 to recover some large 

arrear amounts as properties have changed

hands and the office continues to support

AOSERA to pursue this activity.

You will be receiving your 2021/22 estate

charge invoice during April and prompt 

payment would be highly appreciated to help

reduce the admin costs involved in sending

out reminders and chasing payments.  Our

preferred method for receiving payments is

by BACS via your online banking facilities, as

this also helps to keep our banking and

admin costs to a minimum.

FINANCE 
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COUNCIL 
TAX BAND

2021
CHARGE £

INCREASE 2021 v 2020 
FOR THE YEAR £

A

B

C

D

E

F

G

H

92.26

107.63

123.00

139.78

170.53

201.28

232.04

279.63

1.81

2.11

2.41

2.74

3.34

3.95

4.55

5.49
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AOSERA will continue to support 

the South Strand Community Toilets 

project with the usual donation

amount of £1,500 for the year as

previously agreed by estate members.

PLANNED WORKS
The Board are in the process of sourcing re-

placement ‘No parking’ signs made with more

durable material as the existing ones have not

withstood high winds.  

The final estate entrance to be enhanced is the

Manor Road entrance and staged work to carry

this out will take place during 2021, starting

with removal of the pillars which are not the 

estate boundary. Concern has been raised by

the parking near to the entrance and the Board

has made contact with the freeholder of the

flats to discuss the improvements to this area.

The planned roadworks program for this year

will include some white-lining work as it is

some years since this activity was last carried

out and the paint is very worn in places. 

2021 AGM
In line with AOSERA’s constitution, an AGM must

be held no later than 31st May 2021. Therefore,

the next Annual General Meeting is planned to

take place on Wednesday 26th May 2021 

at 6:30pm. This will be held via Zoom again

due to current Government imposed social 

distancing restrictions due to the pandemic.

Please keep this date free and a separate 

notification will be sent out to all fully paid-up

estate members with details of how to join

the meeting.

You don’t of course, have to wait for the AGM 

to raise any concerns with the Board; please

contact our managing agents with your 

suggestions, proposals and queries who will

pass your message on.

Please remember Board directors are also residents of the estate who work voluntarily for 

the good of the estate and its residents to ensure the estate continues to be a peaceful and

pleasant place to live. 



Are you considering building
work on your property?

The Angmering on Sea estate is maintained by its
residents’ association (the Association), which is
responsible for the maintenance of all roads, most
common verges, signage, street lighting and 
surface water drainage within its boundaries. 
Residents contribute towards the cost of this work
through their annual fees. In addition, residents
who wish to undertake development work to their
properties require agreement from the Association.
Such work will likely attract an additional fee. 

In addition, the Association regularly checks the
Arun District Council (ADC) planning lists for 
matters affecting the estate. When an application 
is noted the Association sends the resident a letter
advising them of their interest and a notification
that the work will attract payment of a fee. The 
rationale behind the need to levy additional fees is
that our roads were not constructed to withstand
the heavy loads placed upon them by those 
vehicles associated with the construction process.
These vehicles contribute to seen, and unseen,
damage to our property. The resulting maintenance
is costly and should be contributed to by those 
residents undertaking the building work. 

Once ADC has granted planning permission 
(normally about six weeks after an application) the
Association will send a further letter to the resident
along with a Development Licence for completion.
Once completed, and the associated fee has been
received, the resident may proceed with their work.
The fee is calculated on the basis of the size of the
development, the likely extent of any disruption,
and wear and tear to the Association’s property. 

The resident will also be required to pay a deposit
against any damage caused to the Association’s
property during the construction process. Prior to
the work commencing the Association will agree
with the resident the condition of the road and
verge, outside their property. This inspection will
assist with the calculation of the cost of any 
damage, if any, to the Association’s property at the
conclusion of the project. Should there be no 
damage the deposit will be refunded in full.
Even if your development work does not require
planning consent from ADC it will probably require
a Development Licence.

 The Development Licence includes a schedule 

explaining the conditions to be followed by the 

resident and their workforce and both parties

sign the document.

Are you considering widening

your drive?

The Angmering on Sea Residents’ Association, 

with a few minor exceptions, owns the verges on

the estate and your Land Registry Title Deed will

confirm your property boundaries. In short, should

you wish to widen your drive or create an in/out

drive you need the Association’s permission to do

so as you will be making use of the Association’s

property. Our agreement will be in the form of a

Deed of Grant (DoG) and in this case the ‘Grant’ is

the granting of an easement – our permission for

you to use the specified section of the Association’s

land. Please note that the DoG does NOT pass

ownership of the land into your title. 

What do you need to do?

Once we receive notification of your intention to

widen your drive or to create an in/out drive our

Agent will consult with the directors one of whom

may make an appointment to discuss your project

with you. You will be sent a blank DoG form to

complete – our Agent will indicate the sections to

be completed. You will also be asked to provide

‘before’ and ‘after’ sketch plans of the proposed

development – with dimensions – and these 

documents will form part of the package our Agent

will send to Land Registry to formally register the

agreement. You will receive a copy of the DoG for

your records. If you have any difficulties we will

arrange for one of our directors to make contact.

You can see there is a real benefit to you in 

acknowledging this process, as when you come to

sell your property the alterations will have been

legally registered and will help avoid any 

unnecessary delay in exchanging contracts. 

Please note that there is a small charge (currently

£100) for this service covering our Agent’s time

and the Land Registry registration fee.
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Maintenance of drainage

ditches and Riparian 

responsibilities

This article establishes the obligations

placed upon residents who have a drainage

ditch running through, alongside, or in 

culvert under, their property.

Under the Land Drainage Act 1991 our ditches 

are ‘ordinary watercourses’. In practice, ‘ordinary 

watercourses’ may range from a reasonable sized

ditch with a constant flow to nothing more than a

depression that carries water infrequently and 

includes those culverted (i.e. piped) under land 

and buildings. An owner of land containing, or 

adjacent to, an ordinary watercourse is obliged, as

the riparian owner, to maintain it as set out below.  

Our research has not identified an owner of the

ditches on the estate having responsibility for

their maintenance. AOSERA has never owned the

whole estate. It was formed in 2007 from a 

Residents Association that claimed ownership

only of the communal roads, verges and islands

on the estate. The Residents Association began

some years after the bankruptcy of the original

estate owner and there is no ownership trail of

the whole estate land. AOSERA did not, and does

not now, claim historic ownership rights over the

estate as a whole.

There being no overall owner of the ditches, legal

responsibility for maintenance is deemed to fall on

those who have an open, or culverted, drainage

ditch running through, or directly adjoining, their

land. By law those residents are required to 

maintain the ditch and any associated structures

and to keep it free of any obstructions that may 

impede water flow. Failure to maintain a ditch may

result in action by other property owners who 

suffer damage as a result of its flooding. Where the

ditch forms the boundary between two properties

the maintenance liability is split between them.

Fencing on either side of a ditch running between

properties does not alter the joint maintenance 

responsibility.

AOSERA owns the communal roads and verges

on the estate and is responsible for the culverts

under them.  All other responsibility rests with

residents - as set out above. As a service to our 

members, AOSERA will continue the current 

practice of clearing annually those parts of the

watercourse that are under the roads. 

Residents with riparian responsibilities, particularly

those with culverts under their property, may wish

to review their insurance cover.

WEST DRAIN
From OS mapping this drain first

appears on the surface to the

West of the tennis club, 

disappears into culvert north of

Manor Road, reappears south of

Manor Road to the rear and west

of The Crescent, acts as the

property boundary between

houses north and south of 

Willowhayne Avenue, is in culvert

below Willowhayne Avenue, acts

as the boundary to the rear of

houses west of Westfield Avenue

and disappears into culvert

below South Strand.

CENTRE DRAIN
From OS mapping this drain is

only visible north and south of

The Way, commencing between

houses south of Willowhayne 

Avenue acting as boundary and

running in culvert below The

Way.  It then disappears but

must be in culvert under 

South Strand.

EAST DRAIN
This drain shows on the surface

at the eastern boundary of the

estate north of Golden Acre, and

for one property south, of Golden

Acre. This effectively also acts as

rear boundary between houses

on our estate and those on West

Kingston estate.  It then acts as

rear property boundary for

houses between Upper Drive 

and Golden Acre until going 

underground north of the South

Strand car park
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Are you suffering from poor broadband speeds? 

Are you interested in having full fibre broadband connected to your home? 

We understand that Openreach - provider of the infrastructure that companies such as Sky and

Talk-Talk utilise to get a service to your property - are currently upgrading central Worthing and

improvement to our area could be two or three years further away. Hitherto, the Board has resisted

Openreach excavating the roads in order to lay fibre cable as their repairs have historically not

been of a high standard. The good news for the estate is that when the upgrade occurs Openreach

will provide a full fibre service via the existing telegraph poles thereby minimising damage to our

roads and hopefully speeding the installation process. 

We appreciate that two to three years is a long wait and we are 

just one voice hoping to reduce this timescale. However, we 

hope that through weight of numbers Openreach may 

adjust their schedule and move us up the list. 

What can you do to help? In the first instance it will 

be beneficial if you can simply email our managing 

agent - Arun Office Services - who will collate 

numbers. It may also help if you directly contact 

Openreach to register an interest in Ultrafast 

broadband; this is not a commitment to subscribe 

when the service eventually rolls out, your registering 

will help in showing Openreach the strength of 

requirement in the area.

Contact will help us to assess the level of interest 

and help us decide whether we, as a Board, 

should lend our weight to the cause.

KEEPING IN TOUCH 
Please contact our managing agent with any queries or concerns who will pass these on to the Board:

Arun Office Services • 55 - 57 Sea Lane • Rustington • West Sussex • BN16 2RQ

Telephone: 01903 859685

Please note the new email address for all estate matters: aosera@arunoffice.co.uk

In accordance with Data Protection, your data will never be shared with third parties without your express permission.

Angmering on Sea Estate Residents’ Association Ltd : www.aosera.co.uk

Directors: Jules Chatterton, Kim Fleming, Kevin Hill, Sue Lawton, Justine Maddox, Nick Nind, Alan Pryor,

Steve Rolley and Steve Wilkinson. • Company Secretary: Tracey Down

SLOW BROADBAND?


